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FirstWave Financial names Allen VP of business operations; Carlson promoted to
VP of client operations; Chiesman authors book on business–succession planning
By Ken Datzman

SATELLITE BEACH — FirstWave Financial, an

independent registered wealth–management firm in its

26th year, is positioning itself for the future with the

creation of two new leadership positions.

FirstWave Financial recently hired Julie Allen as the

wealth management practice’s vice president of business

operations, and promoted Leslie Carlson to vice president

of client operations.

Allen relocated from Boise, Idaho, where she enjoyed a

successful career in the health–care industry.

“We brought in new expertise in an area that needed

more attention because we are growing and we want to

continue to grow the firm while maintaining a high level

of service to our clients and to our team,” said business-

woman Laura Chiesman, president and owner of

FirstWave Financial. “It’s not just growth for growth’s

sake. It’s about bringing more value to clients.”

Allen is Chiesman’s sister. “I am the only one of five

children who didn’t start a career in the financial–services

industry,” said Allen, who spent a 25–year career in

health–care administration.

In her previous career, Allen was involved in opera-

tions, strategic planning and worked collaboratively with

stakeholders to improve processes and enhance the client

and team experience. She has worked for hospitals,

private entrepreneurial medical practices, and other

health–care entities.

Allen, a UCF graduate, earned an MBA degree from

Boise State University. She is a Certified Medical Practice

Executive and a Fellow in the American College of

Healthcare Executives. She is also a member of the

American Business Women’s Association.

“Through the years, Laura (Chiesman) and I have

collaborated on problem–solving and business manage-

ment,” said Allen. “Coming back to Brevard is absolutely

amazing. The county is growing. FirstWave Financial is

an incredible family and to be able to step in as vice

president of business operations was a wonderful opportu-

nity for me.”

Allen said her transition from health care to financial

services has been smooth. “Compliance is a huge part of

the financial–services industry as well as the health–care

industry.”

FirstWave Financial uses a fee–based, as opposed to a

commission–based, business model. “We put the client at

the top,” said Chiesman. “Our allegiance is to the client.

We have a fiduciary relationship with the client. Our job is

to find the ‘best–of–breed’ solutions to help our clients

achieve their financial goals.”

In addition to welcoming Allen, FirstWave Financial

also promoted Carlson. Last December, Carlson cel-

ebrated her 10th anniversary with FirstWave Financial.

“I am proud and excited to be promoted to VP of client

operations,” said Carlson, a former Midwest

businessowner. “I started at the firm as a client–service

concierge. I learned the business from the ground up. I feel

fortunate and honored to serve our clients and serve our

team.”

Before moving to Brevard, she and her husband owned

a successful marine business outside of Chicago. “We sold

the business and moved to Brevard in 2005. We decided to

make a change and come to a beautiful and warm place.”

She worked in the mortgage industry before starting

her career at FirstWave Financial.

“Leslie has always been instrumental in promoting

efficiency, responsiveness, and excellence in our opera-

tions,” said Chiesman, a UCF finance graduate. “This

promotion is well–deserved. I am proud of her outstanding

work on behalf of our clients and our firm.”

Chiesman added, “Leslie leads the team processes and

procedures that support the whole framework that cares

for our clients. She makes sure the well–oiled machine

runs smoothly.”

Carlson’s responsibilities in her new role at the firm

include the oversight of all client operations. “We are

fortunate to have such amazing clients,” she said.

FirstWave Financial has many long–term clients,

added Certified Financial Planner and WealthCoach

Chiesman. “Our clients are looking for value and a trusted

advisor to help them plan their financial future. The client

also wants the advisor to be able to implement and

execute those decisions through the years.”

In addition to Chiesman, the FirstWave Financial

WealthCoaches are Robert DeVries and Jamie Ostrander.

At the center of their work is creating a holistic

financial plan which helps people of any age feel more

confident when faced with opportunities or economic

uncertainty. It keeps them on a path toward progress.

“If you stay ready, you don’t have to get ready,” said

Ostrander, a graduate of Melbourne Central Catholic

WealthCoach Laura Chiesman, center, president and owner of FirstWave Financial in Satellite Beach, has co–authored a new book
titled ‘It’s A Journey: The MUST–HAVE Roadmap to Successful Succession Planning.’ It’s sold at Amazon.com and
TheSuccessionPlanningBook.com. Her firm has also announced the hiring of Julie Allen, left, as vice president of business operations
and the promotion of Leslie Carlson to vice president of client operations. The wealth management practice serves many clients.
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High School and Taylor University in Indiana. “You don’t

want to throw out the compass when you are in the middle

of a storm. Staying steady and having a plan are key.”

“It takes discipline to not get too aggressive in the

portfolio when things are really good, and sticking to the

plan,” added DeVries, a graduate of the University of

Michigan who holds an MBA degree from New York

University.

Researchers have projected that trillions of dollars in

business assets may be transferred in the U.S. by 2025, as

part of a wave of privately owned and family enterprises

changing hands.

The “silver tsunami” of baby–boomer businessowner

retirements will represent one of the largest

intergenerational transfers of wealth in American history,

experts say.

In a timely manner, Chiesman has co–authored and

released a new book designed to be a roadmap to help

businessowners establish a plan for succession.

Her 267–page book is titled “It’s A Journey: The

MUST–HAVE Roadmap to Successful Succession

Planning.” The book addresses the subject of family and

privately owned business transitions.

The publisher is Sky to Sea Publishing LLC. Chiesman

researched and wrote the highly detailed book with

businesswoman Elizabeth Ledoux, founder of The

Transition Strategists, an international boutique

consultancy in Denver, Colo.

The book is sold at Amazon.com and at

www.TheSuccessionPlanningBook.com. Chiesman will be

hosting a virtual launch party for her book on May 10. For

more details on the virtual event, contact FirstWave

Financial at (321) 773–7773.

Chiesman said she worked on the book for more than

two years with Ledoux, “a business associate our firm has

worked with over the years.”

Chiesman said her interest in writing this book evolved

from her many years of “working with businessowners

and business leaders in the community. For many of

them, a great percentage of their assets and capital are

tied up in their businesses.”

“It’s A Journey” is compiled in four sections. There are

multiple chapters under each section. The sections are:

“Establish the Rules of the Road,” “Set the Points on Your

Compass,” “Build Your Transition Roadmap,” and “Enjoy

the Journey!”

In the book, the authors introduce the reader to a

“unique approach” to business succession: one that

recognizes that a business transfer must meet the owner’s

“emotional and material desires.”

Ledoux and Chiesman share the strategy they have

used to “craft successful business transfers” using the

“Transition Roadmap Developer Process.” This is a

relationship–first and principle–based process that

dramatically improves the odds of a successful business

transfer.

“It’s A Journey” includes multiple tools and worksheets

for businessowners to use as they think about and

organize the many facets of their business–succession

journeys.

“FirstWave puts a financial planning and wealth

structure around the succession plan,” said Chiesman.

This new book is part of a continuing series that was

started by Tom Kirk, the firm’s founder. He transitioned

and sold the wealth management practice to Chiesman in

2016. Kirk has written a number of financial–oriented

books, including “Are You Worried About Your Money?”

and “Your Wealth Confidence Scorecard.” Both books

provide insight into building wealth. He also co–authored

with DeVries “The Bright Future 401(k).”

FirstWave Financial professionals serve clients across

the spectrum.

Today, there seems to be a greater need for financial

guidance for women, according to a 2020 study by The

American College of Financial Services. Only one–in–four

women feel knowledgeable about retirement planning. Yet

women demonstrate they are “ready and willing to build a

meaningful retirement plan.”

A 2020 study from McKinsey & Company found that

by the year 2030, women are expected to control much of

the $30 trillion in financial assets that the baby–boomer

generation will possess.

“Our company was founded more than 25 years ago

based on the needs of several widowed women,” said

Chiesman.

“Some of our original clients happened to be on their

own. They were either widowed or they were single. So we

have a long history of providing wealth–management

services to women. And we’re proud of that. We also

support various women’s organizations in the commu-

nity.”

The organizations include the Oceanside Charter

Chapter of the American Business Women’s Association,

weVENTURE Women’s Business Center at Florida Tech’s

Bisk College of Business, and the Women Presidents’

Organization. A nonprofit membership entity for women

presidents, CEOs, and managing directors of privately

held companies, WPO has chapters around the nation,

including Orlando.

“The Oceanside Charter Chapter of the American

Business Women’s Association is a great supportive

organization for women businessowners. Our chapter has

grown. Florida Tech’s weVENTURE is an amazing

resource for businessowners in general, including new

businesses and second–stage firms. And the WPO out of

Orlando is another great resource for women

businessowners. All of these organizations connect women

professionals with development and growth resources and

industry connections,” said Chiesman.

“We are also passionate about United Way of Brevard,

and we work with other charities,” added Carlson.

In 2019, Chiesman was the Campaign chairwoman for

United Way of Brevard, leading that organization’s efforts

in raising dollars to fund the needs to help a wide range of

nonprofit agencies around the county that help families

and individuals.

Beginning in June, she will be the board chairwoman

for United Way of Brevard. Chiesman is also a governing

board member of Genesis House, a local shelter for women

and children. And she serves on the Community Founda-

tion for Brevard board, connecting the passions of

philanthropists with the purposes of nonprofits doing that

work.

Chiesman said she “grew up in a family that has long

been involved in the community. Our family has been here

since the 1960s. My mother founded an emergency shelter

for homeless women and their children (Genesis House)

more than 40 years ago in the community, and it’s still

viable today. I have been involved with that organization.”

She added, “Our entire team gives back in some way to

the community. Community service is an important part

of our mission. FirstWave Financial is proud to have been

part of this community for 25 years and looks forward to

the next 25 years.”
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